3aka3zuuk: HeoOxomumo pa3paboTaTh MPHIOKEHHE, KOTOPOE MOMOXKET HaM 3((PEeKTHBHO
VIPaBISTh TOCTUHUIICH, YIYYIIUTh CEPBHUC JUIsl HAIIUX TOCTEH M MOBBICHTH YpOBEHb KoMdopTta
npoXkuBaHus. BaxkHo, 4T00bI IpHII0KEHNE OBLIO MPOCTHIM B UCIIOJIb30BAaHUH U YIOBIETBOPSIIO BCEM
HAIlIUM TTOTPEOHOCTSM.

Pa3zpa6oruuk: J1j1g Koro npenHa3Ha4eHO JaHHOE MPUITI0KECHHE?

3akasuuk: [Ipenmonaraercs, yTo NpPUIIOKEHUEM OYIET MOJIB30BATHCS PYKOBOAMUTENb U
COTPYIHUK TOCTHHHUIBI, a TaK >X€ HEKOTOpble QYHKIMH OyayT J[AOCTYIHBI KIHEHTY U
TOCTSIM.

Pa3pa6orumnk: Ha xakux ycrpolicTBax OyAeT AOCTyNeH (DYHKIIMOHAI PUIOKEHUS ?

3aka3zunk: [Ipuioxenue nmpeaqHazHaueHO UCKITFOUUTEIBHO JIJISl HCIIOJB30BaHUS TIEPCOHATIOM
TOCTHHHMIIBI (PYKOBOJIUTENISIMH, JMHHACTPATOPAMHK) Ha IIEPCOHAILHBIX KOMIIbIOTEpax B oduce. Tem
HE MeHee, I 00ecIiedeHns y00cTBa OpOHUPOBAHKSI HOMEPOB, OTUIATHI M IPYTHX ONEPAIHi TOCTSIM
CJIEZIyeT UMETh BO3MOXKHOCTh TOJIb30BAaThCs (DYHKIIMOHAIOM KaK Ha MEPCOHAIBHOM KOMITBIOTEDE,
TaK U Ha MOOMJIBHBIX YCTPOMCTBAxX (cMapTQoOHax, MIaHIIETaX).

PazpaGorumk: Kakue BO3MOXHOCTH HEOOXOJUMO MPEAOCTaBUTh aJMHUHUCTPATOPAM
TOCTHUHUIIBI?

3aka3uuk: A,Z[MI/IHI/ICTpaTop TOCTUHMIIBI JOJDKEH UMETh ITOJHBIM AOCTYII K I/IH(I)OpMaLII/II/I (6]
6pOHI/IpOBaHI/I$IX U 3aceleHuM rocteii. Bo3MOXKHOCTH YHpaBJIAATb HOMCPHBIM (1)OHI[0M W Ha3Ha4YaTb
CBO6OI[HI>IC HOMCpa, OIICPATUBHO B3aHMOﬂeﬁCTBOBaTB C ApyrumMmu OTAcJIaMHU TOCTHHHIBI IJId
peICHUA BOIIPOCOB FOCTeﬁ, IIPpOBCACHUA (bHHaHCOBBIX onepaunﬁ, TaKHUX KaK IIpUEM IUIaTeKeH M
BBICTaBJIeHHE cUeTOB. Pab0OTaTh ¢ KIIMEHTaMU C YUYCTOM UX MOKEeIaHUM U HpeﬂHo‘lTeHHﬁ.

Pa3zpa6oTumnk: Onummre nporece padboThl A IMHHICTPATOPA TOCTUHUIIBI?

3akasuuk: [lpu peructpanuu rocTeil aJIMUHUCTPATOP TOCTUHUIBI MPOU3BOJIUT TOUCK
OpOHMpPOBaHUS WJIM CO3JaHHE HOBOTO OpOHUpPOBaHUS HOMepa Ans rocta. [lpu peructpauuu
aIMUHHUCTPATOP BBOJIUT JaHHBIC TOCTA U APYTYI0 HHGOPMAIUIO, BHIOMpPAET HYKHBIH THIIa HOMEpa,
MPOBEPSIET NOCTYITHOCTh M Ha3HA4YaeT HoMepa rocTio. Jlanee aAMHUHUCTPATOP PETUCTPUPYET OIIaTy
u opopmileHrEe JOKYMEHTOB (HampuMep, KBUTAHIIMH UM cUeTa) Ha TMPOKUBAHHE.

[Tocne peructpanuu aIMUHUCTPATOP MPEIOCTABIsAET HHPOPMAIIUIO O JOCTYIHBIX yCIyrax u
ynoOCTBax TOCTUHUIIBL. AKTUBHpPYET KapTy JOCTyna K HOMepy M mepeaaer ee roctio. [lpu
odopMIIEeHUHU 3ae3/1a TOCTEN B HOMEP, HOMEp MPHOOPETAET CTATYC «3aHATY.

B nenw Beicenenust B 12:00 xapra goctyma k HOMepy Ojnokupyerca. Kak tombpko Oymer
odopMIIeH BbIE3]l TOCTEH U3 HOMEpa, HoMep mpuodperaer craryc «['ps3HbI» (€ro HEe0OXOIUMO
yOpaTh mepe 3ae370M HOBBIX TOCTEH).

AJMUHUCTpATOp co3/1aeT rpaguk yOOpKM HOMEpPOB Ha ONpPEAETICHHBIA MepHoj] BpeMEHHU
(Hemensi, Mecsl), pacmpenenser yOOpPOUHBIM MEepcoHad Ha pa3IMyHble HOMEpa W 3a/laud B
COOTBETCTBHUH C 3asiBKAMH OT TOCTEH HJIU 10 PACIIUCAHUIO, OTCIIEKHUBAET BBIOJHEHHE YOOPOUHBIX
paboT, popMHUpPYET OTUETHOCTH O BBHIMOJIHEHHBIX Pa00TaxX M CTATUCTHKY 10 YOOPKE HOMEPOB.

[Tpu 3akperiernn yOOpoYHOTO TIEpCOHAaIa Ha YOOPKY HOMEpa, CTaTyc HoMepa IpuodpeTaeT
3HaueHne «Haznadyen k yOopke». Kak Toibko paboTel 1o yOopke HOMepa BBIOJIHSAIOTCS HOMED
npuobpertaeT craTyc «HuCTHI». 3aCeUTh TOCTS MOXHO TOJIBKO B UUCTBIN HOMED.



Pa3paGorumk: Kakue BO3MOXHOCTH HEOOXOAMMO TIPEIOCTABUTH  PYKOBOIUTEIIO
TOCTUHUIILI?

3aka3zumk: Y pyKOBOAWUTENS TOCTHUHHIBI IIUPOKUH CHEKTp (YyHKUIMOHANA, HAIpUMED,
IIPOCMOTP CTaTUCTUKHU IO 3arpy’KEHHOCTH OTEJs, BBIPYYKE, HAIOJIHEHHOCTH HOMEPOB U JPYTUM
nokaszarenasiM. Tak jke HEOOXOAMMO MpPelOoCTaBUTh BO3MOXKHOCTb YIIPABIATh IEPCOHAIOM U
pacrucaHueM paboT, BHIIOIHIATh MOHUTOPHHT BBIIIOJHEHUS 3a/1au.

Pa3padorunk: Kakue nokasarenn He0OX0IMMO pPaCCUUTHIBATh MPU aHAIN3E MPOJAXK?

3aka3zumk: [Iporaxu OLIEHUBAIOTCS MO PA3IMYHBIM MOKA3aTeIsIM. OJTO U OOIIEU3BECTHBIE
MOKa3aTesH, TaKue KaKk CyMMa MpOoJIaXK, KOJIMYECTBO MPOJaK, a TAKXKE Crenu(pUIecKre OKa3aTely,
KOTOpBIE UCIOJIB3YIOTCS B OT€IbHOM Ou3Hece. K HuM oTHOCATCSA:

[IpoueHT 3arpy3ku HOMEpPHOTO (POHAA — 3TO OTHOLIEHHE KOJWYECTBA MPOJIAHHBIX HOUEH K
o01IeMy KOJIMYECTBY HOMEPOB B OTEJIE.

ADR (Average Daily Rate) — sto mokaszarens aisi pacuera 3(PPEKTUBHOCTH pPabOTHI
rocTuHuIbl. [loKka3biBaeT CpPEAHIO CTOMMOCTh HOMEpa 3a HEKHH IPOMEXKYTOK BpPEMEHHU.
[Toka3zarens moiydaercst 3a c4eT JEJCHUsI YUCTOW BBIPYYKH OT MPOJak HOMEepHOro ¢oHxa (1mocie
BbIYCTA CKHJOK, KOCBEHHBIX HAJOrOB, CTOMMOCTH 3aBTPAaKOB W T.I.) Ha OOINEe KOJIUYECTBO
NPOJIAaHHBIX 32 PACCMATPUBACMBIH IEPUO HOMEPOB. [IpyruMu cJI0BaMH, JIaHHbIH [TOKa3aTellb PaBeH
OTHOUICHUIO CYMMBI IIPOJIAXK K YHCITY HOUCH.

RevPAR (cpennuit 1oxoa Ha KOMHATy) — OJIMH U3 CAMbIX BXKHBIX TOKa3aTelel, Tak Kak OH
BOILIONIAET cOOOM BCIO MONUTHUKY Mpojax. RevPAR paBeH BrIpyuke OT poiaxu HoMepHOro GoHxaa,
MOJICIEHHOM Ha KOJMYECTBO BceX HoMepoB B oteine. Muade rosops, RevPAR pasen ADR,
YMHO>KEHHOW Ha MPOLIEHT 3arpy3KHu.

JlaHHBIE TIOKa3aTeIn He00X0AMMO (HOPMUPOBATH HA ONPEICICHHYIO 1aTy.

Pa3paGorumnk: Kakue nansneie n mHpopmanuio Bbl cunTaere BaXHBIMM Ui XpaHEHUS B
UHPOPMALIMOHHOM cHucTeMe TrocTUHUIBI? HaMm Hy)XHO TMOHATh, KakuWe KIIOYEBbIE JaHHBbIE
HE00XO0/IMMO COXPaHUTh Ui o0ecriedyeHns F3PPEKTUBHON pabOThl M 00CTYKMBAHUS TOCTEH.

3aka3uuk: S He 3HaI0, KaKKe JaHHbIe TpeOyeTcss XpaHUTh, HO 00 ’TOM HH(POPMHUPOBAHBI MOU
COTPYAHUKHU. Ounn MOATOTOBHIIN AJid BAaC MAKET JOKYMCHTOB JJIA aHaJInu3a.

Pa3pa6orumnk: C kakumu cepBrcaMi HEOOXOUMO UHTEIPUPOBATh MPUIIOKEHHE?

3akaszuuk: HeoOxoaumo obecrneuuTh AOCTYN K JAHHBIM JJIs MHTETPALlUU CUCTEMaMH
ynpasiaeHusi OponupoBanueMm (PMS). Hurerpaumss ¢ TakuMH CHUCTEMaMH  IO3BOJIUT
aBTOMATHU3UPOBATh MpPOIecC OPOHUPOBAHUS HOMEPOB, YIPABIATH IEHAMH U aKIIUSIMHU.

Pa3pa60Tqmc: EcTb xakue-To JOMOJHUTENbHBIE Tpe6OBaHI/I$I WJIA MOXKEIaHU?

3aka3unk: Jla. HeoOxommumo obecrieunTh KOHPHICHINAIBHOCTD U 0€30IIaCHOCTh XPaHEHUS
JaHHBIX O TOCTSX, YTOOBI MCKJIIOYMTH BO3MOXKHOCTH HMX YTPaThl WM HECAHKIIMOHHPOBAHHOTO
J0CTYTIA.



